CODOPER TIRE & RUBBER COMPANY O"?T:*Cﬂf

7O LIMA ANVEMUE
FINDLAY, OO L3840
JAMES E. HLINE (410) AT} 4757
&nu migﬂm Frox: (414 220-0083
NERAL E-hlal: jobdinelicooperine. com
& BECHETRRY January 27, 2004
SENT VIA CERTIFIEED MAL

RETURN RECEPT REQUESTED 7106 4678 1202 4110 2880

Assoclate Administrator for Enforcement

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
400 7th Street, S.W.

Washington, D.C. 20590

Gentlaman:

Cooper Tire & Rubbsr Company has determined that a non-compllence which
relates fo motor vehicle safety sxiats In four hundred forty-one (441) tires Bs set forth in the
attached Defect and Noncompllance Report dated January 22, 2004.

Thesa tires are belng voluntarily mcalled.

A copy of this latter, with attachments, is being faxed o the Offica of Dafocts
inveatigation (QDI) for review by QD of the proposed owner notification ietiers pursuant
to 48 CFR Section 573.5{c)(10). We are asking QD! to approve the sample owner [siters.
Hard copy will follow. Unless advised otherwisa by ODI, awner notification Wil begin
February 4, 2004. Thres coples of the appropriate notification to dealers and customers

are attached as -sxhibits in responsa to tem 9 of the Defect and Noncompllance
informafion Report.

Our envelopa format for cwner recail notiffcation letters as requirad under 48 CFR
577.5(a) has been prewiously approved by QDI.

Ceoper will provide the required quarterly report on the "etatus of the
above-mentioned campalgn. -
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‘Associats Administrator for Enforcemant _ O o 7001
NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION

January 27, 2004 -
Page 2

Please advige James E. Klins of the NHTSA assigned campaign number.

Very tnal ra,

James E. Kline

JEK/rg

R b irama -G -2 -0k T M | LN Lo
Attachments

ec:  QOfflce of Defacis investigation "NSA-10*
- Depariment of Transportation
NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
400 7th Streat, S.W.
Washington, D.C. 20500
Fax Number 202/366-7362
Atin; Mr. George Parson
Recall Management Regulationa



DATE: L22/04 NHTEA CAMPAIGN NO.

coorgrnio. 126
NAME OF MANUFACTURER
A. Febricating Mampfachimer:  Coopoer Tore & Rubher Company
B. Brand Name or Tradamark Owner:
BRAND NAMEF,
COOVER WEATHER MASTER ST-2 Coopet Tire & Rubber Compeny
POTENTIAL NUMEER OF AFFECTED TIRES (Inchading a deeeciption of the basia far the

deteymination, of the reeall population and » dagaription of how these items differ from similer iterns not
inetnded in the recali}:

Inchusiva Diates Noeaber of Estimnrad Percont
(week and yexr) Potentially Centaining Defost
M _of Manubcture Mlmm or Nowcomphioncs
235/TSRIS
Tobeless Rudinf .
Standard Load
COOPER WEATHER 191 TC744403 ~ E13L 356 0.316%
MASTRR ST-2 U91TCT44503 - E13L 75 7.23%

Nov. 2, 2003 thru Nav_ 15, 2003

The recall poarwilation wag dedermined by u review of sur Curing Depertremt mecords snd our tossnel
inventory count reconcilintien. The tires bemg racallad Jiffer from similer itema in fhat they wers
roolded with » differant DOT seria] woek and year (4403 - 4303) in aocordance with 49 CFR 574.5,

TOYAL UNITS FOTENTIALLY AFFRCTED: 44}

TOTAL ESTTMATED PRRCENT CONTAINING DEFECT: 35.04%
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DESCRIFTION OF DEFECT OR NONCOMPLIANCE (Tncluding belaf summary snd deiafisd
description., with graphic aids s nocesary, of nature and phyvical ocation of the defiot or

acmoump liance): .

The affacted tirts may heve mnedine: teaz caused by the process of sjacting the: tire from the mald after

ouring. Wi have obsecvad that when this condition exirts, it sppears ooly in the mierior bead amay
sppracimately 0,50 froan tue bend toe.

Tha affected tires in this campaign heve been isalxted to p single pross lacation. Tho preas medallion
label is E13L, which is mokied direcily adjnoent o the DOT Scria] Number.

CHRONOLOGY OF ALL FAINCIFLE EVENTS THAT WERE THE BASIS FOR THE
EXISTENCE OF A SAFETY RELATED DEFECT {Inchuling a sunmary of ell warranty claima,
finld service reports, and other fnformatian, with their dates of receipt):

Dhring wisua) mepection on November 17, 2003, thes produced in curing preex B13), during DOT secial
potentinl existad for tirea produced diuring DOT serial wesks 4405 - 4603 to have the sondition. Our
inventory of weeks 4403 - 4603 has twen completely sorted and re-inspected with & tofal 0f 39 tires
fonud to have thiy condition. All tes produced during weak 4803 have been accounted for in omr
inventory, For weeks 4403 and 4503, thars was 2 total net coye of 1,282 Hres, of which we heve
::mudﬁr!-dlﬁmndh:un#l tires nnaccommtsd for, Cooper ia voluntarily recalling these

1 tires,

COMPLIANCE TESTING OR OTHEHR DATA THAT WAS THE RASIE FOR DETERMINING
THE EXISTENCRE OF NONCOMPLIANCE:

The sxistence of the comdltion was deterrnined by viroal! mapection.

STATEMENT OF MEASURER T BE TAKEN TO REMEDY THE DEFECT OR
NONCOMPLIANCE:

Tires with the affected DOT sertal week iderification mumbess and prows modallion EI3L should be
shipped to one of our eglons! mapection pointy, Al fires rotmped to Cooper will be inepecied for the

cosrect DOT ideptificetion manher and press medaliion. Any tirs finmd to hews the affscted DOT aeclal
numbers (4403 or 4503} and the toro unerliner scndition will be wampped.

ENCLOSURES, IF ANY (Three copics of all notices, iflatinn and gthey eopmmunications that wers
aemt to mors than ops dixirbotor, dealer or parchaser and relate dirsctly to the defect or noncompEance):

Soe Exhibit Index and Exhibits Tand 1T
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COOPER RADIAL PASSENGER TIRE RECALL CAMPAIGN

Bxchiblt | Notiflcation to Cooper dealer consieting of Goopar Daaler Leiter, Cooper
Consumer Letter and Forms (See Exhibit || for forms).

. Bxhibitll  Forms e3 Includad in notifications above where noted. { packing ellp & map ).
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COOPER TIRE & RUBEERA COMPANY 701 LKA AVENLE
FNDLAY, DHID 45540-2315
February 20, 2004 TELEPHONE: (#19) 4231321
Begr Dealer

Thia notics |a sent to you In accordance with the raquiramenis of the National Traffic and Motor Vishicls Sefely Act

Cogper Tire & Rubber Company hes datsrmined thet e defect which relsites to motor vehicle safely exiate n some
tirea identified na fallowa:

Idanilfication Numbere: USQ1TC744403
Uo1TC744503

With Press Medalion Number E13L

Our company's survellence ndicates that tha tires descrided above may hava innasdiner teara causad by the
process of jecting the tre from the mokd after curing. Wa have nbasrvad that whah this condiifon sodate, ¥
appaars only In fha interior bead areas spgroxdmately 0.50" from the bead foe. When this condition edeta, it could
resuil I accalarated air lose, The kes of ar could ceuse tva tire to run under-infladed and result In serty fallure.
Loss of air might result In loas of steering contral with vehicle craeh the potantial occurtenca. DYiving at highway
speads should be avolded untl the free have haen Inspectad and replaced If they baar the ldentification numbar{s)
shown sbove.

Cooper TTra & Rubbar Company ie voluntarsity recalling sl of tha tirgg with the Identification number(s) and press
medalion number |gtad. Effsctive Immediatdy, you or your dealsrs must not gel any of tha tires llabed and
daexcrihed sbova.

You should also comply with the following Insfructions regarding the retum of new and used tires at no charge In
sccomence with such provisions.

Al recalled naw dres axlsting in your lnventory, or In yeur sub-desters' Inventories, should ba returned mmediately
in one shipment. freight eoliact, to the designated Inepaction point for your area ge indiosted on the etachad map.
To azcure propsr hendling, these tires shauld br lleted on the adiached Returnad Boode Form and the form must
accompany this shipmant I the packing sfp snvelopa provided. This envalope must be listed on the bif of leding
as: "1 envelops - related shipping docurnants.”

Upon verificetion by Cocper that the tires returned are within the: recall group, we witf lssus credit to you bawed
upon your Involoa prics of the lires.

Cooper Tira'a reglstration records ara baing searchad and consumers who hava purchasad tires with the sublect
ertificallon number(s) ara belng nofified of the RECALL. Attached for your Information |& & copy of the
notification baing asnt to auch consumers. Tirar removed from consumer vohicles =8 a reault of this RECALL
d;u.dd e replacad with tirae of llke slze pnd consiruction bearing identlfication numbers other than thosa listed
shave.

CD126/0104 mvw.caopantioe com
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Wa heve edvisad the consumer to retum his recgiled tira(s) and hig ktter to you. If your repaction verifiea that the
conaumaer has a tire{s) with the suspect identification number{a) and presa madaliion number, the tre(s) should be
replaced, mounied and balanced at no charge, if prasentad for remedy within sbaty (30) deys after () racsipt of this
Ietter or () notioe: that a replacement tire(s) Is avallable (i not svalable at tha tma of the Inspedtion). It Is
axpactad thnt raplacament tre{a) will be svalabis st tha time of Ingpection, however, If tha fires ars rot evelable at
tha tima of inspaction, they wil ba suvaliable within twenty-ons (21) days. After axpiration of fha shdy (B0} dayn,
tires will be replaced under our normal sdjustment pallcy.

W have advisad the consumar that 1t will take approximataly thily (30) minutes sach to replace the called tires.
For any Hres ramoved from consumar vehicles during tuch abdy (80) day peniod, Cooper Tire will suthorize an
aliowance of $8.00 par tirs to cover mounting and balancing.

“YOU ARE PROHIBITED BY FEDERAL LAW FROM SELLING NEW OR USED TIREY COVRERED BY THN
NCTIFICATION."

mmnuuadfmn mumaruul'lldumnthar:tndunmrstamhrdﬂrnundTmmlmFm ]]]g_;m

mgg “This ciam form must accompany the shipment according 6 standa aciuwtment proosdures,

For e purpone of the RECALL, the Claim Form must Include RECALL thes only. The wond “RECALL" must be
printed direstly balow the name and address an tha claim form. Al tiee shoutd be identifled in crayvon with the
Claim Form referenca numnber par standard ajustment procadursa.

Upon varification by Coopar Tire, credit will be mausd i yau an a no charge replecament basis ¥ repleced by you
and ratumed © Cooper an or before ninety (§0) daye after notice of thin RECALL.

You should retum In one shipment all recallad usad tires to the napection point s indicstad an the attachad mep.
Thees tires should be classified as SCRAF and shipped s» SCRAFP RUBBER TIRES, freight oolfeot.  Frelght
calect privilages apply only within the prescribed thme pariod. Any tires returmisd efter the deslignated tme will be
handled undar our reguler adiustment procedures.

Cooper Tire requests that you advise it of those customers of yaurs, if any, who have purchased any of tha tee
deacribed above for which reglstration ferms have not provieusfy been submitted 3o that such custamere can ba
advised of the recall and the replacement of their racaliad tires can be schedcled.

If vou have any quastions partaining to the implementation of this RECALL or nead eselstance, ploess contact
Cocoper Tire Consumer Relations Department (800) 834-8288,

Singeraly.

Jonedhah D. Thomas, Operatione Manager
Cansumer Relations

JDTokaw
Attachmants

CD128/0104
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COOPER TIRR & RUBBER COMPANY 701 LA AVENUE
FINDLAY, OHBD 450402317
: TELEFHOME: (#10) 4281321

Dear Customar:

Thig notice ig sent 10 you in accordancs with the ragquirements of the National Traffic and Motor
Vahlcle Safety Act. .

Cooper Tire & Rubber Comparny has defermined that a defoct which retates to motor vehicie
safety exists In 3ome tires identified as follows:

Identification Numbers: US1TCT44403
USITC744503

With Presa Medalllon Number: E13L

Qur company's eurvellanca indicates that the tiree daacribad above may heve nnarliner tears
caused by the proceas of gjecting the tire from the mold after curing. We have obearved that
when this condifon exdsts, It appears only in ta Irterior bead areas approximatsly 0.50" from
the head toe. When this condition exista, } could result In accelerated air loss. The lpay of air
oould cause the tire to run under-inflated and result In sarly fallure. Losa of alr might result In
loks of stamring control with vehicle crash the potential occursnce. Driving at highway speads
should bs avoided untl the tires have haen Inspactad and replaced if they bear tha idantification
numban(s) and prass madalkon numbsr shown above.

Cooper Tire is voluntarly recalling Al of the tires with the identification number(s} and prass
medallkan number above. To Insure your safety and satisfaction with our product, we request
that you retumn the recalled tiras and this lstter io your degler. If the inzpaction varifias that you
have a tire or tires with the suspect [dentification number{s} and preés medalllon number, they
will ba repleced, mounied and balanced at no charge 1o you If you have presented them for
remady within sixty (60) days aftar (1) receipt of thia letter or (i) notics that a nep/acament tire i
available (i nat avallable at the time of inspection), It is expected that replacement tires will be
avallable at the time of inspection, however, if the firea are not aveiigble at the {ime of
inspection, they will be avallable within twenty-one {21} days. After expiration of tha sbdy (80)
day perod, tires will be raplaced under cur normal adjuetment polfey.

The time raguired to detspming if the tire I3 subject to RECALL s only a few minutes and
approximately thirty (30) minutes per tire if replacament is required.

CC126/0104 W, ooy, Com
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Should any questions or prodlasms arise while your tfres are being inspectad or replacad, plsace
cal Consumer Ralations at (8DD) 854-8288. We wil attempt io ba of gervica to you.. In the
ovant you belleve ws have fallad to or are unable to replace yolr tire(s) without charge io you,
within the sbdy (60) day perod described above, you may s nofify the Setretary of
Transportation et the following address: Administrator, National Highway Traffic Safety
Administration, Washington, DC 20680, or phona NHTSA ™ot Line™ (388) 327-42348,

We ragret this Inconvenisnce, but are sure that you understand aur Intevest in your eafety and -
atisfaction with your tire6. Please s2e your dealer immadiately for free replacement of the
recalled tires. Give this letter to thom so that it can be returnad to us for purposes of this racall.

Sincersly,

Jonathan D. Thomas, Operations Manager
Consumer Relations

JOT kaw

T BE COMPLETED BY DEALER
Tires Inepecied and replaced '

{date)
Dealer ¢tamp or neme and address

Daglar: Plaass complets the abave, attach |stter to the tire and tube clalm form and refurn with
the recalled tircs.

CC126R0104
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235/75R15 COOPER WEATHERMASTER ST-2
STEEL BELTED RADIAL

RECAILL #126 OF JANUARY 2004

FOR ILLLUSTRATION PURPOSES = ONLY TIRES WITH THE SUBJECT SERIAL
NUMBERE AND THE PRESS MEDALLION NUMRBER “E13L” ARE BEING
RECALLFD. THE PHOTO BELOW SHOWS AN EXAMPLE OF A RECALLED
TIRE SERIAL NUMBER AND THE FRESS MEDALLION NUMBER INVOLVED IN
THIS RECALL.

. .@,e medallion
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DII260104 CONSUMER RELATIONS — COOPER TIRE & RUBRER COMPANY



RECALL - RETURNED GOODS FORM Exhibit I

NEW TIRES FROM INVENTORY - UNMOUNTED 07T 0o @
MAEE TWO COPIES. (Send one with tires per instructions and refain second copy for your resords.)
Tires Remrned To: ) Returned Prom:
Cooper Tire & Bubber Company (Dealer Nara and Address)
Regiom] Ingpection Point
Date Shipped Dealer Signature
i —
Identfication
Nomber

Form No, 04-312 Bev. 1401



RECALL - RETURNED GOODS FORM
NEW TIRES FROM INVENTORY - UNMOUNTED o) BRY- o7 @

MAKE TWO COPIES. {Send ane with tires per instructions and retain second copy for your recordy )

TiesBetumed To: . Returned Frome
Cooyer Tire & Rubber Compeny (Dealer Nama and Addrezs)
Regisul hupection Point

Date Shipped . Dealer Signnture

Dagcription Tdentification - Descripion - Identification

Sk Type Number Slze Type iNumber

Fourn Na. 04-312 Rev. 10]



ALL M’l‘lﬁﬂmml :'mE” ER WORK: COOPER TlRE
Ay O 48038 REGIOMAL INSPECTION POINTS AND COOPER YR COMPUNY P
AVER 1000 R CON BE SEHT FREKGHT REQUIRED CARRIERS FOR ADJUSTMENT FIMOLAY, OH A3
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IMPORTANT: PACKING SLiP ENCLOSED
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CEOORER TIRE & ALEANFE DDMBANY @
PEOLAY. OHIS) Z=Sg40 oq]‘:aa[

SAFETY RECALL NOTICE



